
Data Migration by GE Healthcare IT Services has one primary 
objective: securely integrate your data through an efficient 
process. Our team has been performing data migrations for 
decades so we understand the importance of data continuity 
as you move forward with your new solution. We have the 
knowledge and expertise to smoothly and securely transfer 
data in accordance with your specific needs and applicable 
legal and industry standards. Whether you are a physician 
practice or a multi-community healthcare system, services  
can be scaled to fit your needs. 

•	 GE Healthcare’s IT Services completes more than 300 data 
migration projects each year

•	 80 percent of customers were highly satisfied with our 
team’s knowledge, communication, and professionalism1 

Fear of losing data shouldn’t define your decision to invest  
in software.

When organizations consider new solutions, one of the most important 
assets to consider is the data that already resides in your current 
system. GE Healthcare understands the importance of having both 
existing data and new data as part of your new software solution. Our 
industry-experienced engineers develop data continuity and migration 
strategies that provide better performance and functionality with a 
new database, helping to safeguard the integrity of your existing data. 

SECURE DATA 
Our team protects the security and integrity of your data  
in accordance with legal and industry standards.

EFFICIENT TRANSFER 
Leveraging Lean Six Sigma processes, our engineers limit the 
disruption to active applications through a smooth transfer process, 
regardless of size and scope.

EFFECTIVE INTEGRATION 
Whether your data resides on GE equipment or other platforms, our 
team has the expertise to successfully integrate multiple databases.
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1 GE Healthcare’s internal Customer Satisfaction Measurement System, July 2013 

2 Collected about GE Healthcare’s IT services from KLAS in July 2013  
©KLAS Enterprises, LLC. All rights reserved. www.KLASresearch.com
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GE HEALTHCARE EXPERTISE AT YOUR SERVICE

KEY PERFORMANCE INDICATORS
Based on a structured methodology, Eligibility Workflow Optimization includes focused system design and setup, monthly performance 
reviews, workouts focused on your organization’s KPIs as well as targeted action plans to help drive down eligibility related denials, improve 
efficiency, and maintain line of sight into your top issues. 

Experienced Migration 
Engineer Team

• Oversees the exchange/finalization of conversion set-up

• Verifies customer readiness for testing

• Supports simulation and go-live remotely

Supported and 
Secure Platforms 

• Safeguards the availability of digital images and cines

• Securely transfers data into the new software format

Migration & Merging 
of Multiple Databases

• Develops migration strategy for data residing on GE equipment 
or other platforms

• Converts a variety of data types from legacy systems to the GE database format

Strong Project 
Management

• Facilitates migration discussions and provides frequent updates 

• Takes production demands, bandwidth, and project timelines 
into consideration

Data Migration can have a direct, positive 
impact on the overall integrity of your data. 
For example, when disparate systems are 
integrated, duplicate services can be 
eliminated, which improves efficiency and 
reduces cost. The following quote from a 
hospital CEO highlights this potential:

”

“I used to do a lot of work in figuring out what providers were ordering  
in CentricityTM and where the orders were going. The hospital I used to work  
at did a server migration where they combined a bunch of servers into  
a single server. After this, they noticed that their lab referrals had dropped  
by about 2,000 because there were duplicates in the system. Patients  
would go to their primary care provider, who would order a lab. The patients 
would then go to a specialist, who would order the same lab. When the 
hospital combined the system and got rid of all of the duplicates, the lab 
volume suddenly went down significantly.2

Hospital CEO
As reported to KLAS, 20132

Learn more about Healthcare IT Services  
at www.gehealthcare.com/ITservices.
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